Ban tin danh cho khach hang Seattle City Light:
Thang Ba - thang Tw 2013 Light Reading

Thw cta giam déc

Nam 1970 la nam dau tién don mirng Ngay Trai DAt vao ngay xuan chi. Cach day 40
nam, City Light la co quan hang dau vé trach nhiém dbi véi méi trwdng, quang ba viéc
tiét kiem n&ng lwong.

Hién nay chung t6i van dang tiép ndi truyén théng dé bang cach ap dung cac chwong
trinh gidm gia khuyén mai va cac chwong trinh khac giup tiét kiém dién va chi phi. Tim
hiéu thém tai www.seattle.gov/light/conserve.

Phan I&n nguodn dién cua City Light 1a tr cac dap thay dién: Ranh gi6i & vang déng bac
Washington, va ba dap it tac dong t&i méi trwong trén séng Skagit River & vung North
Cascades.

Quy vij c6 thé tw hao vé ngudn nang lwvong xanh va sach nay. Va vi quy vi 1a mét trong
nhirng ngudi s& hiru co quan cong cong nay, moi quy vi t&i tham quan co sé hoat
dodng cuia ching t6i tai Skagit. D& tim hiéu thém vé Skagit Tours clia ching t6i, vui long
xem website http://www.seattle.gov/light/tours/skaqit/

- Jorge Carrasco, giam dbc Seattle City Light

Tham Gia Chwong Trinh Green Up

DPAu tw vao ngudn nang lwong cé thé tai tao: Hay tham gia chwong trinh Green Up cua
City Light bang cach thém $3, $6 hodc $12 vao héa don hang thang cta quy vi. Ghi
danh tham gia tai www.seattle.gov/green hodc goi sb 206.684.3000.

Chworng trinh giam gia LED mé&i

City Light hién dang c6 chuwong trinh giam gia tire thoi $10 cho béng den LED (light-
emitting diode) da dwoc ENERGY STAR xép hang. Bén LED vira sang vira bén -
twong dwong véi 50 bong dén loai thong thuwong. Dé biét danh sach cac co sé ban 18,
xin t&i www.seattle.gov/twistandsave.

Néu quy vi c6 thdc mac vé cac chwong trinh ngudn dién co thé tai tao hozc tiét kiém
nang lwong cua City Light, hdy goi Chuyén Gia Tw Van Nang Luong tai s
206.684.3800 hoac email SCLEnergyAdvisor@seattle.gov.

Bao cao cua City Light
Sau day la bao cao vé cac muc tiéu cua City Light cho nam 2012, va nhirng muc tiéu
ma chung t6i da dat dwoc. Bé biét thém thdéng tin, vui Iong goi 206.684.3111.
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Cach Chung Téi Banh Gia Thanh Céng Muc Tiéu Chung Téi Mudn Dat Két qua hoat dong nam |Muc tiéu
Puoc 2012 dat dwoc
DPat mtrc xép hang sé 1 cta J.D. Power vé xép hang 1 trong sb cac co quan | Bwgc xép hang 2 trong
dich vy khach hang. dich vu dién nuwéc sO cac co quan dich vy
dién nwdc cd vira vung
phia tay;
Xép hang tong séap thir
12 trén toan quoc
Mirc phan tram sb cudc goi ma mot nhan vién | 80% 76%
dai dién cula trung tam lién lac qua dién thoai
ve dich vu dién nwéc tra 10i trong vong 60 gidy
Tan suét cup dién dot ngdt do cay dé vao M6t lan clp dién hodc it hon 1 X
dwong day, may moc hu hong v.v... trong mot
nam, cho moi mot khach hang.
D0 dai thoi gian cta nhirng lan cup dién dot | 65.1 phat hodc ngén hon 68.5 phut
ngét doi v&i moi mot khach hang, trong mot
nam.
S6 lan khiéu nai trén méi 1,000 khach hang. | 4 0.9 X
Mtrc phan tram 16i trén héa don cutia khach 2% 1.20% X
hang.
Thoi gian can dé thwc hién cac két néi dién | 40 ngay 33 ngay X

cho gia cu/co s& thwong mai qui mé nhd can
nhan vién t¢i tan noi.

Tiét kiém tir cac khach hang tiét kiém nang
lwong.

14 megawatts trung binh

tiét kiem dwoc 13 mega-
watts trung binh (da dé
cung cap ngudn dién cho
12,739 hd gia dinh thong
thwong trong moét nam).

Stra chira dén dudng. 90% hoan }ét trong vong 10 ngay 89.67%

lam viéc néu do la cong viéc slra

chira don gian
Céc dw an nang cap can ban da hoan tat. 90% hoan thanh hang n&dm 96% X

90% dung han/theo dung ngan sach| 100% X
Giadm/loai bd tinh trang thai khi nha kinh dé Loai boé 100% lwong carbon thai ra. | Loai bd lwgng carbon X
tranh thay dbi khi hau. thai ra trong 8 nam lién

tuc

Xén tia cay cbi gan cac duong day dién dé xén tia 600 d&m dwdng day dién xén tia 692 d&m dwdng X

gilp cung cAp ngudn dién 6n dinh hon.

day dién




Théng tin vé City Light

700 Fifth Avenue, Suite 3200

PO Box 4023, Seattle, WA 98124-4023

www.seattle.gov/light

www.twitter.com/SeaCityLight

Quy vi c6 thdc méac, nhan xét hoac goi y? Goi sb 206.684.3000 hosc lién lac véi Tell
Seattle City Light tai s www.seattle.gov/light.

Bién tap vién: Connie McDougall, connie.mcdougall@seattle.gov




